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PATIENT PARTICIPATION GROUP 

Our Patient Participation Group (PPG) continues to play an 

important role in helping us shape and improve services at The 

Cambridge Practice. 

 

The group meets every three months, and we are currently planning 

our next meeting, which is expected to take place in July. 

 

At our meetings, patient members and practice staff come 

together to discuss feedback, share ideas, and look at ways we 

can enhance patient experience and access to services. 

 

We will share any key updates and outcomes from the next 

meeting in future newsletters. 

 

 

 

Patient suggestions which impacted Practice 

Improvements 

 

You said:  

“Update your website so it is more user-friendly and easier to 

find what we are looking for.” 

 

We did:  

We’ve completely refreshed our brand, including a new logo 

and a redesigned website. The new site is easier to navigate 

and includes helpful features such as live call queue updates, 

improved search functions, live chat support, social media 

highlights, special announcements from our newsletters, 

national health updates, and much more. 

 

 

June is National Men’s Health Month!  

A reminder of the importance of looking after both physical 

and mental wellbeing. We encourage all men to seek 

advice early, attend routine health checks, and speak up 

about any concerns -no matter how small they may seem. 

Early support can make a big difference, and our team is 

here to help every step of the way. 

Read on and more importantly walk on with more 

information below. 

https://menshealthmonth.org  
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Total number of HCA health reviews completed in the month of May 247 

Total number of face-to-face appointments completed in the month of May 4,068 

Total number of telephone appointments completed in the month of May 1,816 

Total number of online consultation appointments completed in the month of May 614 

Total number of voice agent contacts in the month of May 5,940 

Total number of calls answered in the month of May 3,381 

Total number of missed calls excluding repeat calls in the month of May 230 

Average queue time answered on calls in the month of May 14m 32s 

Total number of DNA’s (patients who did not attend of cancel their appointment) in the month of May 294 

Total number of prescription requests in the month of May 5,924 

Total number of same day urgent prescription requests submitted to the Practice for the month of May 40 

 

Method 
Step 1 

The day or morning before you want 

to drink the slushie cut the watermelon 

into chunks and remove the skin and 

seeds. Place half the watermelon 

wedges into a large freezable bag 

then pop in the freezer for a few hours. 

 

Step 2 

Once frozen, blitz the frozen 

watermelon with the rest of the 

watermelon, strawberries and lime 

juice until smooth and slushy. Pour into 

glasses and sip through a straw. 
 

 

 

 

 

 

 

 

 

The Cambridge Practice recommends the below recipe. 

Watermelon & Strawberry Slushie  
Prep – 10 mins | Serves – 6 

📱 New Website – We Value Your Feedback 

We’ve recently launched our newly redesigned website to improve your experience and make it easier to find the information you need. We are 

currently gathering feedback and would greatly appreciate hearing from you - whether positive or constructive. Please share your thoughts with us 

at thecambridge.practice@nhs.net to help us continue to improve our services. 

🌡️ Stay Hydrated in the Heat 

With warmer weather and heatwaves, it’s important to stay well hydrated. Drink plenty of fluids throughout the day, avoid excessive sun exposure 

during peak hours, and check in on older relatives or vulnerable neighbours. Remember feeling thirsty is a sign you may already be dehydrated, so 

keep drinking little and often. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Practice Statistics – May 
Please see some of the Practice statistics below for the month of May 

Practice Key Messages: 

 

Ingredients  
1 small watermelon  

225g punnet of ripe strawberries  
tops cut off 
Juice of 2 limes 

 

 Nutritional 

Information  
142 kcal  

1g fat  

0.4g saturates  

29g carbs  

29g sugars 

2g fibre  

2g protein  

0g salt 
 

 

 


