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The Cambridge Practice

PATIENT NEWSLETTER

July is UV Safety Awareness Month, a reminder to protect your skin and
eyes from the sun's harmful UV rays. Too much UV exposure can increase
the risk of skin cancer, premature skin ageing, and eye damage.

Stay Sun Sdfe:
e Use SPF 30+ sunscreen with a high UVA rating.
\ UV SAF ETY e Seek shade during the hottest part of the day (11am to 3pm).
Awareness Month e Wear a hat, sunglasses, and protective clothing.

e Check your skin regularly for any new or changing moles.

Remember, UV rays can still damage your skin even on cloudy days. Enjoy
the sunshine safely this summer! O

PATIENT PARTICIPATION GROUP

Our Patient Participation Group (PPG) continues to play an
important role in helping us shape and improve services at The
Cambridge Practice.

The group meets every three months, bringing together patient ATIENT
members and practice staff fo discuss feedback, share ideas, and ARTICIPATION

explore ways to enhance patient experience and access to
services. RO U P

Our next meeting will take place on 30t July 2026, and we look
forward to discussing a range of fopics and patient suggestions. We
will share key updates, actions, and outcomes from the meeting in
future newsletters.

Patient suggestions which impacted Practice Improvements

You said: "You will not tell me when | can order my medication. Be reasonable, we are only aged and human."

We did: We reviewed our repeat prescription process and wanted to clarify how patients can order their medication. YO l |

While we are unable fo individually contact patients to advise when medications are due because of the large number of
prescription requests we manage, we do offer several easy ways to order repeat medication. We accept prescription
requests 10 days before you are due to run out, and we can make exceptions where there is a valid reason provided, such A I D
as going on holiday.
Patients can request repeat medication: Via the NHS App, through our Practice website, by emailing our medication inbox
or by submitting a paper request at reception W I

Patients who use Electronic Repeat Dispensing (eRD) will have prescriptions sent automatically to their nominated pharmacy

for an agreed period. Once the batch is complete, a new request will need to be made.

If you are unsure whether your medication is due, please contact our team on 01252 344868 and we will be happy to check
your record and help clarify when your next prescription can be ordered.

Urgent prescription requests place significant pressure on practice staff and are often avoidable. Running out of medication
can be stressful and may disrupt your tfreatment, so we ask patients to plan ahead and order prescriptions in plenty of time.
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Practice Key Messages:

. Helping You Reach the Right Team Faster
When you call the practice, our Voice Assistant will ask you to choose one of three options:

* Medical - appointments, symptoms, health concerns, or clinical advice
* Prescriptions — medication requests and prescription queries
+ Administration — forms, fit/sick notes, registrations, letters, test results, and other non-medical enquiries

Choosing the correct option helps direct your enquiry to the right team more quickly. If you select the wrong option or have more than one query, our system
can guide you back to the main menu so you can choose the most appropriate service.

Practice Statistics - June

Please see some of the Practice statistics below for the month of June

The Cambridge Practice recommends the below recipe.
Feta & Peach Couscous

Prep - 5 mins | Cook = 15 mins | Serves -2
Ingredients
MeihOd s 3ripe peaches
35g mixed seeds

150g vegetarian feta
1 x 100g pack lemon & garlic couscous

Step 1
De-stone and quarter the peaches. Put
in a roasting fin with the seeds, chunks of

feta and drizzle over 3 tbsp olive oil. Bake Lv - N“f""°“f"
for 12-15 mins at 200C/180C fan/gas 6. i Information
Cook the couscous following pack | g;g ‘]fgf"
instructions. Toss the couscous with the I 13g saturates
roasted peach mixture and season o 54g carbs
taste before serving. 16g sugars

79 fibre

259 protein

2.74g salt




